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All resources submitted to the centralized database utilized by TCMHCC HRI teams 
undergo a standardized vetting process to: 

o Confirm all required fields are completed 

o Verify that information is entered in the correct format 

o Ensure the resource is categorized appropriately  

Direct outreach to the resource provider is conducted to validate key submission details, 
including services offered, payment types accepted, and any information that is 
incomplete, unclear, or inconsistent. 

Upon completion of the review, the resource status and approval date are documented 
within the platform. Resources that cannot be fully validated are not made available until 
all required information is confirmed. 

Additionally, prior to sharing a resource with a requesting provider or family, the information 
is reverified to ensure the resource remains active and current. 

 


